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Trust is something that must be earned. And as an entirely new 
company, with an entirely new set of priorities, we are intentionally 
renaming our Trust & Safety team to Safety. Our team remains 
indispensable, and our mission stays the same: to provide a safe 
environment for all users on the platform - on their terms. 


Understanding the importance of trust, we remain dedicated to 
protecting our users, resisting censorship, promoting transparency, and 
consistently refining our safety measures, policies, and tools to better 
serve our community 


Safety at X 


We work tirelessly to create a secure environment for all users, with a 
focus on authenticity and account protection. And our commitment to 
safety sets us apart from other platforms. 


e Clear Rules and Policies: X has a comprehensive set of policies that 
all users must adhere to. Our Rules are designed to create a safe 
environment for everyone, and any violation can result in restricted 
reach, including in more egregious cases through account 
suspension or termination. 


s Enhanced User Controls: By default, users experience the full 
diversity, freedom of speech, and access to information that is X. 
But for those who want to curate their experience, we offer privacy 
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settings so users can control who can see their content and interact 
with them. This level of control helps users to feel more secure and 
protected while using the platform. 


e Protecting User Data and Speech: We closely scrutinize legal 
requests from governments to protect against censorship and 
exposing vulnerable users. 


s Enhanced Customer Controls: X offers capabilities so advertisers 
can control how their content becomes part of the community. 


e Advanced Moderation Tools and Technology: X utilizes advanced 
automation and manual moderation tools to identify and remove 
harmful or inappropriate content and accounts. This helps to 
maintain a safe and respectful environment for all users. 


e User Reporting System: X has a user reporting system that allows 
users to report any content or behavior that violates the platform's 
community guidelines. This system is designed to be easy to use and 
helps to quickly address any issues that arise. 


e Collaborative Approach: X takes a collaborative approach to safety 
by working with industry experts and organizations to develop and 
implement best practices for online safety. This ensures that X is as 
up-to-date as possible with the latest safety measures and 
strategies. 


We remain steadfast in our commitment to keeping everyone on X safe 
and continually earning trust. 
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Post your reply 


Jennifer Fatzinger =@ @ @Donniesgirl73 - Mar 11 
Don't understand. 
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cultural archivist @ @cinder - Mar 11 
A Trust & Safety died here 2024 (© 
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Harshil @ @hoppyturtles - Mar 11 
the intern at X after Elon posted about the name change: 
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MarvinQ @ @Murvvy - Var 11 
Keep me safe dad 
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